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Cairn Housing Association c a r n
As you know, ANCHO are exploring the possibility of a partnership with Cairn Housing

Association. We’ve been working on developing our plans since you last heard from us. We
are now anticipating specific benefits for you, as a tenant of ANCHO, including:

. More money to invest in your home and wider environment:
® £2.2mtoinvestin improvements to ANCHO properties over the 5 years following
partnership:
¢ Replacement kitchens in 2019/20 (Dreghorn/Redburn), 2020/21 (Dreghorn/
Redburn), 2021/22 (Redburn/Castlepark) and 2022/23 (Kilwinning) —
approximately 106 homes improved per year.
¢ Improvements to the energy efficiency of homes in Dreghorn and Castlepark.
° £1m to invest in environmental improvements within ANCHO estates over the
5 years following partnership:
¢ Improving areas of hard landscaping, garage sites, closes and fencing
throughout ANCHOQ's estates based on your identified priorities.
. A rent guarantee of inflation-only rent increases of no more than CPI for the first 5
years following partnership;
A continued ANCHO presence locally, with delegated local decision-making;
Greater Value for Money arising from reductions in ANCHQO's running costs following
partnership;
. New investment to build new homes;
¢ Sustaining and growing community development and financial inclusion.
The final say will be yours in a formal ballot. A majority of those tenants voting decide. There
will be opportunities to find out more and to be fully consulted very soon. If you have any
comments or questions, please call the office on 01294 313121, email us at mail@ancho.co.uk,
comment via our website www.ancho.co.uk or use the tear-off reply slip on the back page.
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Better Off North Ayrshire

ANCHO have been working alongside North Ayrshire Council and

other local organisations to prepare a bid for Big Lottery /

European Social Fund support for financial capability work.

Funding has now been awarded for a 3 year Better Off North

Ayrshire project aimed at helping people with debt and financial

management.

ANCHO are providing this service for all residents in Irvine from
our CLP HUB , 42A Hunter Drive (Telephone 01294 313121 for an

appointment).
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ANCHO tenants in Kilwinning and Stevenston can contact CLASP, 140a Hayocks Road,
Stevenston (01294 602711). All other ANCHO tenants in North Ayrshire should contact
North Ayrshire Citizens Advice Service, 7 Vernon Street, Saltcoats (01294 467848)

We are disappointed here at ANCHO that we have
had to take action to evict seven tenants during
2016/17. This is not something that we take
lightly and we are keen to help tenants avoid
getting to this point in the future.

If you follow the advice below you should not
have any problems

When is my rent due?

Your rent should ideally be paid on the 1% of every
month starting from the 1% April 2017. You may
choose to pay fortnightly or weekly, as long as the
full amount is paid before the 1 of each month.

What should I do if | am having difficulties paying
my rent?

You should contact Katrina MclLennan, Income
Officer as soon as possible to discuss the various
ways that we can help you

Where can | pay my rent?

If you are paying by swipe card, you can pay at
any Post Office or Pay Point. You can find the
nearest payment points to you on the allpay
website (www.allpay.net/outlets).

You can also use your swipe card to pay with a
debit or credit card by calling the automated
telephone payment line on 0870 243 6040 or by
making a payment online.

How can | pay my rent?

You can pay your rent:

® by ALLPAY Swipe card

e by Direct Debit via your Bank or Building
Society

e by Standing Order via your Bank or Building

Society

by Post (by cheque/postal order)

by phone using a credit or debit card

by Housing Benefit

by using the ANCHO app

by using the allpay app

in person at the office

(by cheque, credit or

debit card)

ANCHO does not handle
cash at its office, except in
very exceptional
circumstances or by prior
arrangement.

www.ancho.co.uk
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Your new repairs
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Cairn and ANCHO, have announced a new

contractor

responsive repairs partnership with Rodgers and
Johnston.

ANCHO had worked with MITIE for the last nine
years and Cairn has worked with Rodgers and
Johnston, a buildings and maintenance contractor
based in North Lanarkshire, for the last five years
but with the existing contracts up for renewal it
was an opportunity to test the market in a joint
procurement exercise.

Elaine Gibson, ANCHO’s director, said: “Our new
contract with Rodgers and Johnston is a fantastic
deal for ANCHO's tenants, who can look forward
to a top quality, tried and tested repairs service.
There is much work to be done before we present
a constitutional partnership with Cairn to a tenant
ballot but this deal builds a strong case that
working together will secure the best possible
future for our tenants.”

John Davidson, Cairn’s director of customer
services, said: “Our proposed constitutional
partnership with ANCHO will make both
organisations more financially resilient with
reduced overhead costs meaning we can direct
more resources towards providing services to
tenants, investing in existing homes and building
new homes. Our joint procurement with ANCHO
and new contract with Rodgers and Johnston
offers  costs savings and  performance
improvements for tenants. We’re delighted to

continue working with such valued partners.”

Greg Johnston, director at Rodgers and
Johnston, added: “We’ve enjoyed a great
partnership with Cairn and we’re looking forward
to extending our repairs service to ANCHO who
can expect a high-quality service focussed on the
needs of tenants.”

r | help tenants maintain their garden; this is a way we can

{ help tenants keep their garden clean and tidy.

The scheme is available to anyone over the age of 16 who

can use the equipment and is an ANCHO tenant.

+. The scheme is free - applications forms are available at the

main office or CLP HUB and can be completed by

telephone or on the website.

The equipment can be kept for 5 days and it will be

delivered and picked up.

www.facebook.com/ancho
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91.3% EFRYE

satisfied with overall satisfied with opportunity
service provided by to participate
ANCHO

95.6%

feel ANCHO is good at keeping them informed satisfied with the quality
of their home

PSS

90.7%

satisfied with ANCHO'’s
management of the

85.7%

satisfied with maintenance
service

neighbourhood they live in

PN 36.2%

feel their rent is good value

for money
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Gas Servicing

It’s really important that we get into your
home when we ask to do a gas service - it’s
for your own safety and the safety of those
who live near you. And it’s also a condition
on your tenancy. So, if you don’t let us have
access, you could be charged up to £70 for
failing to do so, or even more if we end up
forcing entry or capping your supply.

I PLEASE JUST LET USIN !!

Have you thought about switching

your gas and electricity

We work with Citrus
Energy who are a social
enterprise that exists to
help domestic and
commercial energy
consumers make genuine
savings on gas and
electricity costs.

Citrus Switch is their easy
to use service specifically
designed to make
switching your domestic
energy supplier simple and
straightforward.

Switching with
citrus energy
is as easy as
1-2-3
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Have your <
energy bills to hand
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FREEPHONE
0800 221 8089

~.and we'll ("
do the rest! Q

Veterans First Point

A new service launched
recently to assist all those who

ViR

VETERANS FIRST POINT

serve or have served in the
Armed Forces and their
Families.

The new drop in service “Designed by Veterans
for Veterans” is available at Bridgegate, Irvine and
provides services including:

U Welfare Advice

. North Ayrshire Housing Options

° Addictions Services

° Mental Health support/Combat Stress
. Employment & training opportunities
° Healthcare advice

° Benefits and Tax advice

. Family Life

[FT OF UNWANTED
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Cunninghame Furniture Recycling Company

Unit 68, Third Avenue,
Heatherhouse Industrial Estate,
Irvine KA12 8LT

Freephone: 0800 221 8083
Website: www.cfrcitd.org
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CFRC is a Scottish Registered Charity; Number SCO41863
PLEASE NOTE ALL ITEMS LIFTED ARE AT OUR DRIVERS DISCRETION.

www.facebook.com/ancho
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serviceplus

Our Service Plus Scheme is a reward scheme
for tenants and has several benefits. These
benefits include:

Good Neighbour Award

Service Plus Members are invited to
nominate any neighbour who has been a
‘Good Neighbour’ for our annual award.

Competitions and Prize Draws
Members are automatically entered into our
quarterly prize draws.

Christmas Prize Draw
All Service Plus Members are eligible for our
special Christmas Prize Draw.

How do you qualify?

To be eligible for Service Plus, you must, at
the end of each quarter, have owed no debt
(rent, rechargeable repairs etc.) to ANCHO
and have had no verbal warnings or warning
letters during the previous six months.
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Mrs Paterson

Complaints
Comments
Compliments
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Your complaints allow us to

5

learn from situations where

you have been less than ,
happy with our services to

you, and they help to identify where we
may be able to make improvements to
our services. Our target is to respond to
all complaints within 5 working days, and
keep you up to date where it may take
longer.

We are pleased to say that all but one of
the complaints we received during
2015/16 were resolved within our target

timescales.
Subject No No
received Upheld

Allocations / lettings 0 0
Community Link 0 0
Contractor conduct 1 0
Estate Management 3 2
General 0 0
Investment 0 0
Recharges 2 1
Repairs 8 2
Rent / arrears 2 0
Staff conduct 2 0
Tenancy enforcement 2 1
Total 20 6

www.ancho.co.uk
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We want to know what you think about our proposed
partnership with Cairn Housing Association.

Do you think this is a good idea?

Y Yes ¥ No

Do you feel that you have enough information so far?
Y Yes ¥ No

Would you like any further information?

Y Yes ¥ No

If yes, what information would you like?:

If you have any other comments you would like to make
about the proposed partnership, please write them here:

Please give your name, address and phone number
below:
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Please complete and return in the freepost envelope

R
ANCHO Main Office

Sovereign House

Academy Road, Irvine

KA12 8RL

Community Link Project HUB
42A Hunter Drive, Irvine
KA12 9AT

Tel: 01294 313121

Fax: 01294 313122
Email: mail@ancho.co.uk
Web: www.ancho.co.uk

Emergency
Repairs

All trades (except gas central heating)
03030 300 999

Gas central heating
01294 468 113

Gas leaks (National Grid)
0800 111 999

Find us on

Facebook

www.facebook.com/ancho.co.uk

Download the ANCHO
iOS/Android app today from:

"

Google ‘ ;&pp StOle

Registered Society under the Co-operative and
Community Benefit Societies Act 2014 No 2559R(S)
Scottish Housing Regulator No 306

Recognised as a Scottish Charity No SC036082
Registered property factor PF000346




