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Welcome to the highlights
of our 2020 Annual Report.

This report provides ‘Ancho in numbers’ and shows some
of our highlight figures from the last financial year.

If you would like to find out more about our performance
then our online report at ancho.co.uk will be available soon.
This includes all of our performance information, how we
compare with the Scottish average, and information on why
our performance is good or bad in particular areas.

You can also visit www.scottishousingregulator.gov.uk to
find out in more detail how Ancho compares to other
housing associations and local authorities.

Go to ancho.co.uk to see more of our performance
information in our online report. Out soon!

Small Steps
Counselling Service

Are you struggling with depression,
anxiety or stress? Is it starting

to have an impact on your life or
wellbeing? If so, our free counselling
service might be just what you need.

Email or call to have a confidential
chat and find out whether this
service is suitable for you.

mail@ancho.co.uk 01294 313 121

ancho

OUR HEAD OFFICE:
Sovereign House
Academy Road

Irvine

KA12 8RL

OUR WEBSITE:
www.ancho.co.uk

OUR PHONE NUMBER:
01294 313121

OUR EMAIL:

mail@ancho.co.uk

cairn

HOUSING GROUP

This document is available on CD, in Braille, large print and community languages from Ancho,
Sovereign House, Academy Road, Irvine KA12 8RL.
Email mail@ancho.co.uk or call 01294 313 121.

A registered Scottish Charity No SCO36082. The Scottish Housing Regulator Registration
No 306. Property Factor Reg No PFO00346. Registered Society under the Cooperative and
Community Benefit Societies Act 2014 2559R(S).
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of tenants are
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we achieved the
‘Best Companies Top 100
Best Not-For-Profit
Companies to Work For’

97.9%

of our homes meet
EESSH
(Energy Efficiency
Standard for Social
Housing)



